How to roll back an EasyPay Update 


We do not recommend rolling back updates. We would strongly recommend contacting your EasyPay helpdesk contact first to resolve any issues.


It is however possible to roll back a software update. There are two methods to roll back an upgrade and revert to an earlier version of EasyPay.

Note: The database and executable are rolled back to the previous version. Any data entered since the upgrade will be lost.
 
 
Method #1 - Automatic
 
          
Bring up a command prompt. On many systems you can do this by pressing the Windows & “R” keys, then typing CMD.

At the command line, change directory to the EasyPay program directory. You would type “CD C:\Program Files (x86)\EasyPay” and press enter.

Type at the command line "EasyPay.EXE /UNDO" and press enter.
 
This method will roll back the upgrade by restoring it from the backups taken at the last upgrade.
 
This will only work if the last upgrade was done automatically. It will restore the last backup of the database and application taken during the last update.
 
 
Method #2 - Manual
 
 
Every time EasyPay is upgraded, a backup is taken at the very start of the upgrade process. Both the application file EasyPay.exe and the database are backed up.           
 
To manually revert EasyPay to a previous version, first you need to replace the application file (EasyPay.exe) with the previous version you wish to use.

Previous versions of the EasyPay.exe can be found in same program directory as the main application. This directory is typically C:\Program Files(x86)\EasyPay.
 
Previous versions of EasyPay.exe are named using a numbering scheme - easypay.001, easypay.002, etc.
By using the file date, you can identify which previous version of EasyPay that you wish to revert to.
 
Simply rename the required file (e.g. easypay.005) to EasyPay.exe.
 
 
After restoring EasyPay.exe, you will also need to restore the corresponding version of the database.

Bring up a command prompt. On many systems you can do this by pressing the Windows & “R” keys, then typing CMD.

At the command line, change directory to the EasyPay program directory. You would type “CD C:\Program Files (x86)\EasyPay” and press enter.
 
The Database Backups can be restored by running Easypay.exe /BACKUP at the command line and pressing enter.
 
Upgrades are listed in the Backup menu in date order with a description starting with "Database Upgrade"
 
 
 
Downloading Previous Versions
 
Previous versions of the executable are available to download on our website at the following location if required. The version number can be changed for the required version. For example: http://www.rockit.gi/ep/releases/16.11.zip


